Christmas Tree Collections.
If you have a real Christmas tree that you would like collected after Christmas, please ring 01452 396396
or email heretohelp@gloucester.gov.uk to arrange a free collection. Please let us know your address, the
area you live in (ward) and whether there are any access issues or waiting restrictions. The service will
take place as follows:
MONDAY Collections on 8th and 15th Jan - East - Hucclecote, Coney Hill, Abbeymead, Abbeydale, Barnwood
TUESDAY Collections on 9th and 16th Jan - North - Longlevens, Elmbridge, Kingsholm & Wotton, Moreland
WEDNESDAY Collections on 10th and 17th Jan - Central - Matson & Robinswood, Barton & Tredworth, Westgate
THURSDAY Collections on 11th and 18th Jan - South - Quedgeley Fieldcourt, Quedgeley Severn Vale, Grange,
Kingsway, Tuffley, Podsmead
Important information:
1) Trees must be presented kerbside by 7am on the day of collection.
2) All decorations must be removed. Trees presented with decorations left on them will not be collected.
3) You must advise us of any access or waiting restrictions.
4) This is a free service offered as a gesture of goodwill and is subject to availability.
5) The crew will do their best to get to every property requesting a collection. However if you book a
collection for the first scheduled date but find your tree has not been removed by the end of that day, you
must remove it from the highway and then present it the same day the following week. For collections
taking place on the second week, if your tree has not been removed by the end of the collection day then
you must remove the tree from the highway and arrange for its disposal.
6) Christmas trees can also be disposed of at a local Household Recycling Centre or if you take part in the
chargeable Garden Waste service then you can chop up your Christmas tree and put it in your green bin.
You may also find some local garden centres provide a ‘bring back’ service.

