
 

  
Parking 

Is the data 
collected 
direct from 
the citizen? 

Is the data about 
the citizen 
collected from a 
third party? 

Why we collect information about 
you? 
 
What is the legal basis for us 
collecting your information? 

Off street Car Park enforcement of parking conditions and rules e.g. the issue of 
parking tickets 
 
Traffic Management Act 

 

 

 

 

What information do we collect 
about you? 

 Name, address and registered vehicle details 

  

Who do we share the information 
with? 

• Chipside who deal with the back office processing of Penalty Charge 
Notices.  

• Saba who act for the Council as our car park managers dealing with the 
enforcement and issue of Penalty Charge Notices in our car parks.  

• DVLA who supply the information to us on the registered keeper of a vehicle 
where we issue a Penalty Charge Notice. 

• Traffic Enforcement Centre County Court Business Centre to register Order 
for recovery of unpaid Penalty Charge Notices 

• Bristow & Sutor  Enforcement Agents for unpaid Penalty Charge Notices 
 

 
 
 
 

 

 
 
 
 

 

Is any information transferred to or 
stored in servers based outside the 
European Economic Area? 

No  

 

 

 
How long do we keep your 
information? 

7 Years    

 

 

 

Who do we collect information 
from? 

DVLA 

  

What are the consequences if we 
don’t collect the data? 

Would be unable to enforce parking contravention 

  

Are any decision about you made by 
automatic means? 

No 

  


