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Starting up
Gloucester City Council’s Economic Development Team are here to help you to 
start up and grow your business. There are a number of free support programmes 
available in the city to help you explore your business ideas.

Barclays Ready for Business 
Course This seminar will give you the
tools you need to take your idea from the
drawing board to the real world. You’ll get
expert advice, help and encouragement in
areas such as: writing a good business plan,
sourcing fi nance and managing cashfl ow,
meeting your legal obligations, taxation
and VAT, marketing and fi nding the right
banking solutions. This course is free of
charge. For more information and to book
your place please contact Gloucestershire
Enterprise Limited. 
W: www.glosenterprise.co.uk
T: 0845 838 9964
E: businesssupport@glosenterprise.co.uk 

Start up Donut An online resource 
fi lled with useful tools and resources on 
starting up a business. 
W: www.startupdonut.co.uk

HMRC Workshops Gloucestershire
Enterprise run 3.5hr workshops on a
range of topics including being newly self
employed, Becoming an Employer and Real
Time Information (RTI). 
T: 0845 838 9964
E: businesssupport@glosenterprise.co.uk

Preparing your business plan  A 
business plan sets out your goals and how 
you plan to achieve them. Direct Gov has a 
dedicated page to help you fi nd out what 
you need to include and how to write an 
executive summary.
W: www.gov.uk/write-business-plan

Business Mentors MentorsMe is 
designed to help you fi nd a business 
mentor in a fast and easy way. 
W: www.mentorsme.co.uk

Start up Britain StartUp Britain is a 
national campaign by entrepreneurs for 
entrepreneurs. It offers a range of advice 
and events to help you start up and grow 
your business in the UK. 
W: www.startupbritain.co
E: info@startupbritain.org

Registering your business  
Companies House provides information 
on when and how to register a business. 
To access this simply visit the website and 
click on ‘Start a company’.
W: www.companieshouse.gov.uk 

Working from Home As you start 
out your business venture you may 
decide to work from home. Direct Gov 
offers a working from home guide.
W: www.bis.gov.uk/home-business-guide 

Make Business Your Business A 
guide to starting and developing a new 
business. The guide outlines the wide 
range of support available from the public 
and private sectors and suggests helpful 
links and advice.
W: www.bis.gov.uk/make-business-your-
business-guide

New Enterprise Allowance 
Funded by the Department for Work 
and Pensions (DWP) this scheme is 
designed to help long term unemployed 
people start up in business. It provides 
access to a mentor and fi nancial support. 
Participants may also apply for a loan of 
up to £1000 to help towards the costs of 
starting a business. 
W: www.dwp.gov.uk/adviser/updates/
new-enterprise-allowance

Gloucester Supports 
Business

Enterprise Clubs Provide 
an environment in which you 
can explore your idea and learn 
more about starting up your own 
business. These sessions delivered by 
Gloucestershire Enterprise Limited 
and supported by Gloucester City 
Council, are free of charge. For more 
information Gloucester City Council.

T: 01452 396974/86/72
E: eds@gloucester.gov.uk

Did you know?
Between January and December 
2012, there were 797 new company 
formations in Gloucester - more 
than any other year on record for 
the city and a 5% rise on 2011.

(Duport, 2013)



Finance & Funding
There are a number of options when it comes to fi nancing and funding your business.

Crowdfunding is a new and emerging 
way of funding new ideas or projects by 
borrowing funding from the crowds. Most 
crowdfunding offerings don’t involve an 
“ownership” stake. Useful websites on 
crowdfunding your business idea include: 
W: www.crowdfunder.co.uk
W: www.kickstarter.co.uk
W: www.wefund.com

Start up Loans: 18-30 The 
Government has launched a new scheme 
offering loans to young entrepreneurs to 
help them start-up successful businesses. 
Applicants can borrow up to £10,000. 
W: www.startuploans.co.uk

Fredricks Foundation Fredericks 
Foundation is a charity that provides a 
comprehensive range of business support 
and microloan funding for start-ups and 
small businesses. 
W: www.fredericksfoundation.org
T: 01276 472 722   
E: mail@fredricksfoundation.net

Gloucestershire County Council 
Funding Bulletin Gloucestershire 
County Council compiles a regular bulletin 
listing some of the UK external funding 
opportunities from Lottery distributors, 
Central Government and Charitable Trusts. 
W: www.gloucestershire.gov.uk/funding
T: 01452 328514   
E: clarisse.forgues@gloucestershire.gov.uk

Shell LiveWire Shell LiveWIRE is the 
UK’s biggest online community for young 
entrepreneurs aged 16-30. Shell LiveWire 
also awards 4x £1000 ‘Grand Idea Awards’ 
every month.
W: www.shell-livewire.org

Funding Circle Funding Circle is an 
online marketplace to help businesses fi nd 
low cost loans quickly and investors get 
better returns. 
W: www.fundingcircle.com
T: 0207 401 9111  
E: support@fundingcircle.com

Small business rate relief Until 31 
March 2014 you’ll get 100% relief (doubled 
from the usual rate of 50%) for properties 
with a rateable value of £6,000 or less. This 
means you won’t pay business rates on 
properties with a rateable value of £6,000 
or less. The rate of relief will gradually 
decrease from 100% to 0% for properties 
with a rateable value between £6,001 and 
£12,000.
W: www.gov.uk/apply-for-business-rate-
relief/small-business-rate-relief

South West Investment Group  A 
non profi t making organisation investing in 
businesses throughout the South West of 
England through grants and soft loans.
W: www.southwestinvestmentgroup.co.uk

Money Saving Expert Offers a guide 
to business bank accounts and fi nance via 
the traditional banking route.
W: www.moneysavingexpert.com/
banking/small-business

Finance Work out what type of fi nance 
is best for your business, taking into 
account your business’ size, turnover, shares 
and the amount of funding you need using 
this simple easy to follow online guide.

Gloucester Supports 
Business

Business Grants

The City Council offers a range 
of grants to assist you in starting 
your business. Please contact the 
Economic Development Service 
to discuss what grants are available 
and eligibility criteria.

W: www.gloucester.gov.uk/grants 
E: eds@gloucester.gov.uk

W: www.gov.uk/browse/business/funding-debt

Case Study
Local business woman Denise helped get her business established with a rate and
rent grant from Gloucester City Council totaling around £4,500 – along with
access to bespoke business support tailored to suit her needs.
Denise stated “ The Council’s economic development team have been brilliant.
They have done so much to help me get this going. I can’t thank them enough.”



 

A guide to choosing your 
premises A short video which aims 
to help you find out what you need to 
know to make sure you choose the right 
premises for your business.
W: www.gov.uk/choosing-your-business-
premises 

There is a range of serviced business 
space available in the city. Examples 
include: 

Quays Creative Offering subsidised 
office space in a prime docskide location 
for creative and innovative businesses.
W: www.quayscreative.com
T: 01452 563 477

Pure Offices Offices are 4 miles 
south of Gloucester City Centre on 
the Waterwells Business Park, and 
were purpose built in 2007 to a very 
high standard. Air conditioned and 
with excellent facilities, the range of 
offices to let will meet most companies’ 
requirements. 
W: www.pureoffices.co.uk 
T: 01452 886300

Biz Space A selection of commercial 
units consisting of studio space, light 
industrial units, office units, storage 
facilities and workspace that can be 
used for training and meeting purposes. 
Bizspace offers flexible business 
accommodation for companies seeking 
commercial space for rent or space for 
lease. 
W: www.bizspace.co.uk
T: 0800 975 0875

Space Business Centre Space 
Business Centres provide the easy way to 
occupy commercial property.  All Space 
Business Centre units are ready-to-use, 
flexible and secure without the pressures 
of a long term lease.
W: www.spacebc.com
T: 08444 129022

Regus Located at Gloucester City 
Docks Regus offers high quality office 
space, meeting room, business conference 
and virtual office space. Parking is also 
available on site.
W: www.regus.co.uk
T: 01452 835610

Premises & space
Gloucester offers a fantastic business location with an increasing number of 
businesses choosing to locate in the city.

“The increase in 
UK company share 
suggests Gloucester 
is becoming more 
important to the 
national economy, 
and the record 
number of company 
formations in January 
and February show 
that entrepreneurial 
spirit is flourishing.”
Peter Valaitis from Duport (2012)

Gloucester offers excellent business premises at competitive rates ranging from 
bespoke built, contemporary offices, creative incubator space and industrial units at 
the city’s business parks.

Key facts

• 8,400,000 people living within 90 minutes travel time

• 4,200 businesses with approximately 63,500 employees located in Gloucester

• Within the city’s core catchment area there are higher than average “wealthy 
executives”, “affluent greys”, “flourishing families” and “secure families”

Where to locate your business?

Gloucester Supports 
Business

Free Property Searches 
are available to help you find a 
location in the city that meets your 
buisness needs. Simply email your 
requirements to 
eds@gloucester.gov.uk.



Business Growth
Once you have set up business in Gloucester the support continues to enable you 
and your business to develop.

Sector Specifi c Support
 
Manufacturing Advisory Service 
(MAS) MAS provides support for 
manufacturing businesses to help them 
improve productivity and grow. A MAS 
advisor can help create business and 
product strategies, reduce waste and 
maximise profi tability.
W: www.mymas.org
T: 0845 658 9600
E: experts@mymas.org

iNets South West Networks 
for Innovation Providing a range 
of resources and support to small to 
medium sized enterprises (SMEs) and 
organisations working within specifi ed 
sectors to help turn business ideas into 
new products and services. There are a 
total of fi ve iNets for business sectors, 
these are Microelectronics, creative sector, 
environmental, biomedical aerospace and 
advanced engineering. 
W: www.inets-sw.co.uk

National Skills Academy for 
Retail provide access to consistent, high 
quality trainers for retail businesses, their 
employees and future workforce. Their 
service is delivered through a network 
of quality-marked retail skills shops, 
approved providers and specialist training.
W: www.nsaforretail.com
T: 020 7462 5060

The Technology Strategy 
Board The UK’s national innovation 
agency which aims to promote, support 
and invest in technology research and 
development. 
W: www.innovateuk.org    
T: 01793 442700  
E: enquiries@tsb.gov.uk

Gloucester Supports 
Business

Training and Support 
Working in partnership with 
Gloucestershire Enterprise Limited, 
Gloucester City Council offer a 
range of subidised training and 
mentoring for your business. 
Support includes:

• Free business advice clinics

• Subsidised business advice 1:1’s
(max 4 per individual) 

• Subsidised business skill 
workshops

• Subsidised Mentor Support 
for Start up businesses (max 5 
sessions)

W: www.glosenterprise.co.uk
T: 01452 396974/86/72
E: eds@gloucester.gov.uk

Growth Accelerator A team of 
experts who work with a wide variety 
of small and medium sized businesses. 
They create a unique platform of support, 
designed to achieve rapid growth and 
which is personalised to your needs. 
W: www.growthaccelerator.com    
T: 0844 463 2995  
E: enquiries@growthaccelerator.com 

University of Gloucestershire 
The University of Gloucestershire has 
been awarded funding to support local 
employers seeking to achieve signifi cant 
change and growth in their business.  
The Innovation Voucher Scheme aims 
to encourage start-up, micro, small or 
medium-sized businesses located in 
the county to take advantage of the 
opportunity to gain new knowledge to 
help them innovate, develop and grow. 
W: www.glos.ac.uk
T: 01242 714104
E: business@glos.ac.uk

Exporting UK Trade & Investment 
(UKTI) works with UK-based businesses 
to ensure their success in international 
markets, and encourage the best overseas 
companies to look to the UK as their 
global partner of choice. 
W: www.ukti.gov.uk

Did you know?
Over 300 businesses in Gloucester 
have benefi ted from the city 
council’s ‘Gloucester Supports 
Business’ programme.



Gloucester City Council’s 
Economic Development Service 
Welcomes business by offering a range of 
practical advice, support and incentives.

In addition to our business grants, start 
up support, free property searches and 
business support training outlined in this 
guide the following services are
also available.

‘Your Business Matters’ 
enewsletter

Keeps businesses up to date with 
support mechanisms, services, events and 
opportunities that are currently available 
from the City Council and our partners to 
the business community and Gloucester 
citizens. Business Matters is emailed to 
over 600 businesses approx three times a 
year. To register for Your Business Matters 
please contact the Economic Development 
Service. 

Promotion

The service uses a variety of methods 
to promote Gloucester and secure 
new business for the city. For further 
information on investing in Gloucester or 
to obtain materials to promote the city 
please contact the Economic Development 
Service or visit
www.gloucester.gov.uk/investment

Signposting and Information 
Services

The ED Service offers a signposting 
and information service that supports 
and advises businesses about business 
start-up, business growth including 
high growth support, recruitment, skills 
development, networking, funding bids, 
tender opportunities and access to fi nance, 
economic statistics, conference and 
event space, export and environmental 
information.

Gloucester 
supports business

Contact Us

T: 01452 396973
E: eds@gloucester.gov.uk
W: www.gloucester.gov.uk/business
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