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Housing Benefit 
 

Important information for Landlords      
 

 

1. What is housing benefit? 

This is a benefit to help people with their rent and is paid by us based on rules set by the government.  
Anyone on a low income who pays rent may get benefit.  Whether they are working full or part time, 
unemployed or retired, a private tenant, a boarder or live in a hostel - they can still get benefit.  Before 
housing benefit can be considered, an application form must be completed and returned to us.  

2. Will the benefit cover the rent charged? 

Rent benefit does not cover certain charges including:  

• Heating and lighting 

• Water rates 

• Meals/food and some other services 
 

Also, if there are non-dependants living with the claimant - like grown up children, relatives or friends - 
their benefit may be reduced 

3. How is it paid? 

Housing benefit is usually direct to the claimant’s bank or building society account by BACS. However, 
in certain circumstances payment can be made to the landlord. See Safeguard leaflet (21).  

4. How often is housing benefit paid? 

Housing benefit is normally paid at four weekly intervals.  Payment is made two weeks in arrears and 
two weeks in advance, for claims made before 7th October 1996.  For claims made after 7

th
 October 

1996, payment is made four weeks in arrears.  Payments can also be made fortnightly if the claimant 
requests it.  These payments can only be paid fortnightly to a claimant and not a landlord. 

5. When can housing benefit be paid direct to a landlord? 

• payment can only be a private landlord where the Council has decided that it is the best interests of 
the claimant to do so, following a request for safeguarding. 

• where payment to the landlord has been agreed a direct payment form must be signed by the tenant 
and landlord. 

• where a landlord has an outstanding benefit debt direct payments will not be made until formal 
arrangements have been made to repay the debt.  Please see paragraph 13. 

6. When must housing benefit be paid direct to the landlord? 

• where an amount of Income Support/Jobseeker’s Allowance/Employment Support Allowance 
payable to the claimant or his partner is being paid direct to the landlord. 

• where a landlord has provided evidence that the claimant is eight weeks or more in arrears with their 
rent, and it is in the claimant’s interest to make payments direct to the landlord. 

7. How quickly will payment be made? 

When we receive all the information to process the claim, a payment will be made within 14 days, or as 
soon as reasonably possible thereafter. 
 

We must see original documents of the following information: 

• proof of the claimant’s identity 

• proof of the claimant’s income 

• proof of the rent charged 
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Important Note 
 

If the claimant is getting income support we will check with the Department for Work and Pensions to 
confirm the claimant’s entitlement to income support, jobseeker’s allowance or employment support 
allowance.  We will then pay housing benefit providing all the other relevant information has been supplied. 
 

It is important that the claimant notifies the Department for Work and Pensions (DWP) as soon as they 
move.  If they delay in telling the DWP or pension service this may delay payment of housing benefit. 

 

8. What information can be given to a landlord? 

If a landlord is not getting a benefit payment direct then no information can be given about the person’s 
benefit claim.  If, however, payment is being made direct to the landlord, the following information can 
be given: 
 

• the amount of the weekly benefit 

• the date on which the benefit began 

• the date on which the benefit ended 

9. What information cannot be given to a landlord? 

• personal details about the claimant’s income 

• how the housing benefit has been calculated 

• any forwarding address of the claimant or partner 

10. Changes in circumstances 

If housing benefit is being paid direct then the landlord has an obligation to tell us in writing immediately 
if anything changes that may affect their tenant’s benefit entitlement.  Some of the changes we need to 
know about are: 
if the claimant moves or changes rooms in the property 

• changes in the claimant’s income 

• if the claimant stops receiving income support/ job seekers allowance. 

• If the claimant goes into hospital or prison 

• if someone moves in with the claimant 
 

Failure to do this may result in prosecution 

11. Does the landlord have any right of dispute regarding benefit? 

The landlord can question the following decisions: 

• the fact that we have refused to make direct payments to the landlord 

• whether or not an overpayment of housing benefit is recovered from the landlord 

12. Overpayments? 

If an overpayment occurs whilst a landlord is being paid direct, the landlord will be asked to repay it.  If 
there is a good reason why the landlord feels they should not have to repay the money, they can 
question this decision.  A dispute must then be made within one calendar month of the date of the 
notification of the overpayment. 

13. Repayment of overpayments 

If it is decided that the landlord must pay the debt, we will recover the overpayment from any benefit 
that you still receive for any of your tenants.  We do not need your permission to do this. 

 
If you no longer receive benefit for other tenants we will send you a bill.  For more information 
about recovery of overpayments, please contact 01452396381 (for surnames A-L) or 01452 396465 
(for surnames M-Z). 


