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BENEFIT CAP CHANGES - AUTUMN 

2016 

 
THE GOVERNMENT IS CHANGING THE  

BENEFIT CAP IN AUTUMN 2016 
 

This will mean the limit on how much a person or family can 
receive in state benefits if they are not working will be reduced. 

 

 
What is the “benefit cap”? 

 
It is a weekly limit on the total amount of benefits that working-age people can receive.  
 
The benefit cap already affects some people.  
 
The amount of the cap will be reducing from Autumn 2016. 
 
If the benefits a person or household is entitled to are more than this cap, they will only 
receive the amount of this cap. 
 
The weekly maximum will now be around £257.69 per week if you are a single adult 
household with no children, and £384.62 per week if you are a lone parent or a couple 
(with or without children). 
 

 
 
 
 
 
 
 
 
  

 

Will I be affected? 
 

If you or your household receive more than around £257.69 per 
week (if you are a single person), or more than around £384.62 per 
week (if you have a partner, are a lone parent, or have children) in 

some social security benefits, and if no exemption applies, then you 
may be affected. 

 
People receiving some benefits are exempt (for example, Disability 

Living Allowance). 



2 

 

 
What benefits are included in the cap? 
 
Income from these benefits will be included in the cap: 
 

 Bereavement Allowance, 

 Carers Allowance (see below), 

 Child Benefit, 

 Child Tax Credit, 

 Employment and Support Allowance (other than with the Support component), 

 Guardians Allowance (see below), 

 Housing Benefit, 

 Incapacity Benefit, 

 Income Support, 

 Job Seekers Allowance, 

 Maternity Allowance, 

 Severe Disablement Allowance, 

 Universal Credit, 

 Widowed Parents Allowance (or Widowed Mothers Allowance or Widow’s 

Pension if you started getting it before 9 April 2001). 

 
 
Some incomes are not included in the cap.  
 
Some of the incomes not included are:  

 Discretionary Housing Payments,  

 Local council tax reductions,  

 Free school meals,  

 Statutory sick pay or statutory maternity or paternity  or adoption pay, 

 Housing benefit for supported accommodation. 

This is not a complete list. 
 
The Government is changing the law from Autumn 2016 so that all households that 
include someone entitled to Guardians Allowance or Carers Allowance will become 
exempt from the benefit cap. 
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How will it work? 
 
The cap will be applied by making deductions from housing benefit payments, 
or Universal Credit if you receive Universal Credit. 
 
 
I think I might be affected, what should I do now? 
 
From June 2016 the Department for Work and Pensions (DWP) started to 
write to all adults in households they believe will be affected by the change in 
the benefit cap. 
 
Benefit cap calculator: DWP have an online benefit cap calculator you can 
use to give you an estimate of how much your benefit might be capped. 
Search online for ‘benefit cap calculator’, or go to this address: 
https://www.gov.uk/benefit-cap-calculator. 
 
There is also a link to the calculator on Gloucester City Council’s website. 
 
DWP’s benefit cap calculator can’t check if you’re capped if you get Universal 
Credit. 
 
You can call DWP if you need help with the benefit cap. 
 
  

 

Is anyone exempt from the cap? 
 

You may be exempt if you have reached the age for getting Pension Credit. 
However, the cap might still apply to you if you’re in a couple where one of you has 
reached this age and one hasn’t. 
 
Households where someone is entitled to Working Tax Credit are exempt. 
 
Households where someone receives certain benefits will be exempt. This includes 
these benefits: 

 Armed Forces Compensation Scheme, 

 Armed Forces Independence Payment, 

 Attendance Allowance,  

 Disability Living Allowance (DLA),  

 Personal Independence Payment (PIP),  

 Employment and Support Allowance if it is paid with the support component,  

 Industrial Injuries Benefits,  

 War pensions, 

 War Widows Pension or War Widowers Pension. 

https://www.gov.uk/benefit-cap-calculator
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Contacting DWP - for Universal Credit: 
Telephone: 0345 600 0723 
Textphone: 0345 600 0743 
Monday to Friday, 8am to 6pm 

 
You can also contact DWP through the journal in your Universal Credit online 
account.  
 
And for any other benefits: 

Telephone: 0345 605 7064 
Textphone: 0345 608 8551 
Monday to Friday, 8am to 6pm 

 
Phone calls to these numbers are not free calls. You can see information 
about call charges on GOV.UK 
 
DWP will be able to offer customers help finding work. They will be able to 
signpost customers to assistance in other languages. 
 
The City Council’s Housing Options Service may be able to help you consider 
if you have any other housing options.  The Housing Options Service 
telephone number is 01452 396567. 
 
 
What other help can I get? 
 
Some Gloucester advice agencies work together to offer advice and help on a 
range of issues, including welfare benefits. To find this search online for 
‘Gloucester advice network’, or go to this website: 
http://gloucesteradvice.org.uk/  
 
If you get housing benefit or Universal Credit you can apply for a 
Discretionary Housing Payment – contact Gloucester City Council on 01452 
396440.  
 
Your landlord may be able to help you if you rent from a social landlord. 
 
 
 
 
 
 

http://gloucesteradvice.org.uk/

