
 

 

 

Private Renting 

How we can help 

If you’d like help renting out your property, we can offer a stress free service to find 
you a suitable tenant. 

Why choose us? 

 we won't charge you a penny 
 offer a finder’s fee depending on size of property 
 offer of one month’s deposit and one month’s rent in advance 
 alternative offer of a one month deposit bond or, depending on size of 

property, up to two months deposit bond  
 financial incentives for a  12-month assured shorthold tenancy 
 up to £100 towards required 5-year Electrical Certificate - Gas Safe and 

EPC to be considered  
 we'll offer you a free property inspection so we can make sure your 

property complies with the Housing Health and Safety Rating System 
(HHSRS) rental regulations 

 optional free blank inventory pack for the start of tenancy 
 optional link to websites offering a facility to download or print a tenancy 

agreement 
 rent direct safeguarding request for Housing Benefit 
 we'll give you free legal advice on tenancy issues and good letting 

practice 
 help for landlords through the life of the tenancy where appropriate a 

referral to ‘community based support’ with our partner agencies Green 
Square, Home Group or project Solace 

 advice on ‘Right to Rent’ guide 
 advice about the Deregulation Act 2015 
 advice about HMO licences and energy efficiency  

Get help to rent out your property 

If your property is in Gloucester City Council’s area and you're interested in letting 
your property, contact us. 

  



 

What happens next? 

Step one 

We'll contact you to talk about the property that you have to let. We'll look at what 
you want from a tenant and if our scheme will suit you. 

Step two 

We'll visit the property to: 

 check your safety certificates (Gas Safe, Electric and EPC) 
 look at the general condition of your property, including the furniture and 

fittings 
 talk to you about your responsibilities as a landlord 

Step three 

We'll introduce you to a potential tenant and a viewing with you and the potential 
tenant will be arranged. 

Step four 

Once all necessary certificates are in place and up to date, as well as required works 
outstanding signed off, if you're happy with the tenant we'll arrange a signup date for 
tenancy. 

The landlord/letting agent will meet at the property with the potential client where a 
tenancy agreement will be signed along with the incentive agreement forms. For 
Universal Credit, the client will be advised to request a rent direct safeguard at this 
point. 

Step five 

We'll give you: 

 full written details of the agreed deposit/rent in advance, and incentives 
offered 

 legal information about the tenancy including ‘How to Rent’ guide 
 helpful information sheets for maintaining the tenancy 

These documents will either be given to you when you sign up or shortly afterwards. 

  



 

Type of tenancy  

Assured Shorthold Tenancies (AST) of 6 to 12 months are available. For incentives 
to apply, a 12-months AST is required. This means that you'll have the right to end 
the tenancy after the fixed term, giving the appropriate notice period.  

If you or the tenant does not give notice to end the tenancy, it can continue and 
become a periodic tenancy after the fixed term period.  

Type of properties we work with 

We can help you let any property as long as it is in Gloucester, and the council tax 
bill is payable to the city council. 

Properties are especially needed for single people, couples, and families who need 
help finding accommodation. 

For more information, please contact the Housing Options Team on the details 
below. 

Housing Options Team 
Maxine Kyprianou 
Phone: 01452 396535  
Mobile: 07939 284400 
Email: maxine.kyprianou@gloucester.gov.uk 
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