
From: Taxis <Taxis@dft.gov.uk>  
Sent: Wednesday, March 25, 2020 8:59 AM 
Cc: Taxis <Taxis@dft.gov.uk> 
Subject: COVID-19 Update: Taxis and PHVs 
Importance: High 
 
Attention all hackney and private hire drivers 
  
Please see the following for information on the current situation regarding the continued working of 
taxis and private hire vehicles: 
  
Taxis and private hire vehicles can continue to work. But the advice is absolutely clear - people should 
stay at home if possible. That is the way to save lives and protect our NHS. The public should avoid travel 
unless absolutely essential. The only reasons to leave our houses are set out in the government 
guidance.  
  
Clearly if absolutely necessary to travel by taxi or private hire vehicle, best efforts should be used to 
follow the guidance as far as is practically possible, including washing your hands as soon as you get 
home. 
  
Critical Worker Status 
Taxi and private hire drivers should not generally be considered Critical Workers. Those undertaking 
Home to School transport or the transport of ‘extremely vulnerable’ people may be considered Critical 
Workers on a case-by-case basis. Critical Workers should also whenever possible make suitable 
arrangements for their children to stay at home; requests for children to attend school should be 
discussed with the school.” 
  
Sign up to get emails when we change any coronavirus information on the GOV.UK website 
  
  

          

 
Paul Elliott  
Policy Adviser, Buses & Taxis Division   
2/14 GMH, Great Minster Housejohn 
33 Horseferry Road, London, SW1P 4DR      
Follow us on twitter @transportgovuk   

Local Transport Directorate: Meeting everyone's travel needs and enabling safe,  
healthy and sustainable communities 

 
 

The information in this email may be confidential or otherwise protected by law. If you received it in 
error, please let us know by return e-mail and then delete it immediately, without printing or passing it 
on to anybody else. 
Incoming and outgoing e-mail messages are routinely monitored for compliance with our policy on the 
use of electronic communications and for other lawful purposes. 
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