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Hackney carriage or private hire vehicle licensing 

 
What do we use personal 
information for?  
 

We collect information to deal with:  

• a vehicle licence for a hackney carriage or private hire vehicle application 

• a change of vehicle licence for a hackney carriage or private hire vehicle application 

• a transfer the ownership of a vehicle licence for a hackney carriage or private hire vehicle 
application 

The information we collect about you depends on the reason for your business with us, but we may 
use the information for any of these purposes.  

 

What types of data do we 
use?  
 

The types of data we process about people will depend on the contact that we have with them. An 
easy way to see what kind of information we process for a particular licence is to look at the 
application form.  

 

Types of data that we process include: Name, address, contact details, previous vehicle licence 
details, vehicle details, insurance details 

 

Who do we hold information 
about?  
 

We process data about: applicants, previous vehicle licence holder, third parties  

We sometimes need information about people other than the person who has applied for a licence 
to work out if that person is eligible. For example, where a person makes an application for a 
transfer of vehicle ownership, we need information about the previous vehicle licence holder.  

 



Are we the data controller? 
 
Are we a sole or joint data 
controller? 
 

Yes, the council is the data controller. This means that we are responsible for deciding how we hold 
and use personal information about you. 

Sole 

Do we use a data processor? No 

What are the consequences if 
we do not process the data? 
 

We may not be able to process the application or provide other related services. 

What is the lawful basis for us 
processing the information? 

Public task - we have power under the Town Police Clauses Act 1847 and Section 48 of the Local 
Government (Miscellaneous Provisions Act) 1976 to collect and use your personal information.  
 
Subject to the provisions of this legislation, we may on the receipt of an application from the 
proprietor of a vehicle, grant a licence to use the vehicle as a private hire vehicle and may attach 
conditions to the grant of any such licence. 
 
The processing is necessary for us to perform a task in the public interest and fulfil our legal 
obligations.  
 
 

How do we share 
information?  
 

We may share information with and get it from other organisations such as: 
 

• other government departments, agencies, and public bodies for example, The Department for 
Environment Food and Rural Affairs (Defra) 

• the Police 
 

We do this for a number of reasons, including to: 

• check the accuracy of information 

• prevent or detect crime 
 



 

 

 

 

 

 

 

 

How long do we keep your 
information? 

We hold the information for the duration of the licence term and retain the information for 6 years 
from the date licence expires.  
 

We aim to retain your personal information only if it is necessary for us to do so for the purposes for 

which we are using it and in line with our published records management and retention and disposal 

policy. In some circumstances we’ll anonymise your personal information so that it can no longer be 

associated with you, in which case we will use such information without further notice to you. 

 

Are any decisions about you 
made by automatic means? 
 

No 

Is any information published 
on public registers? 
 

Yes 

Is any information transferred 
to or stored in servers based 
outside the European 
Economic Area? 
 

No 
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Privacy Statement  

The Department for Environment Food and Rural 
Affairs (Defra) data sharing 

Is the data 
collected 
direct from 
the citizen? 

Is the data about 
the citizen 
collected from a 
third party? 

Why we collect information about 
you? 
 
 
 
What is the legal basis for us 
collecting your information? 
 

The data will be collected by Defra 

The Department for Environment Food and Rural Affairs (Defra), which is a 
government department, is collecting data from licensing authorities in 
England and Wales for all vehicles licensed as a taxi or private hire vehicle. 

 

 Under the Air Quality (Taxi and Private Hire Vehicles Database) (England 
and Wales) Regulations 2019 (SI 2019 No. 885) 

 

  

What information do we collect 
about you? 
 

 

• vehicle registration mark of the vehicle 
• date from which the vehicle's licence has effect 
• date on which the vehicle's licence is due to expire 
• a statement as to whether the vehicle is a taxi or private hire vehicle 

  



• other information the licensing authority holds in relation to the vehicle 
that may be relevant for the purposes of ensuring the accurate 
identification of vehicles, having had regard to any guidance issued by 
the Secretary of State. That is:  

o licence plate number 
o an indication as to whether it is a wheelchair accessible vehicle 

 

Who do we share the information 
with? 

The Licensing Authorities will provide Defra with this information at least as 
frequently as once a week. 

 

The processing of the information (under Article 6.1 (c) of the GDPR) is for 
the purpose of ensuring that Clean Air Zone (CAZ) charging is applied 
correctly in adherence with the Clean Air Zone Framework.  

 

Licensing authorities hold information on taxis and PHVs only within their 
own area so are not able to clearly identify and charge a taxi/PHV entering or 
moving around their charging CAZ which has been licensed by another 
authority (also known as 'out of area vehicles'). If local authorities cannot 
identify all out of area vehicles this would undermine their ability to effectively 
operate CAZs where charging of these vehicles has been determined to be 
necessary. 

 

The Air Quality (Taxi and Private Hire Vehicles Database) (England and 
Wales) Regulations 2019 (2019 SI No. 885) allow the sharing of data 
received with licensing authorities for the purposes of enforcing measures 

  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/612592/clean-air-zone-framework.pdf


which have been implemented in an air quality plan or for the purposes of 
improving air quality. 

 

Defra may, under contracts or similar agreements, use third party 
organisations to process your personal data in connection with the purpose 
described at ‘2’ above. These organisations will not be able to use your data 
for any other purpose and will be required to meet the requirements of data 
protection legislation and government's security standards. 

 

Is any information transferred to 
or stored in servers based 
outside the European Economic 
Area? 

No 

  

How long do we keep your 
information? 
 

Your personal data will be kept by Defra for as long as is necessary up to 
seven years, in line with the Memorandum of Understanding between Defra 
and licensing authorities. 
 

  

Who do we collect information 
from? 
 

From the person making the application 
  

What are the consequences if we 
don’t collect the data? 

The applicant will not get licensed 
  

Are any decision about you made 
by automatic means? 

no 
  

 

 


