Flood Risk Management

Is the data
collected
direct from
the citizen?

Is the data about
the citizen
collected from a
third party?

Why we collect information about
you?

What is the legal basis for us
collecting your information?

To build up evidence in relation to investigating a flooding issue and potentially a
resolution

Flood and Water Management Act 2010

o

o

What information do we collect
about you?

Name, address, telephone number

Who do we share the information
with?

Third party suppliers / partners.
Funders of scheme i.e. EA, County, Highways and with suppliers

Is any information transferred to or
stored in servers based outside the
European Economic Area?

No

How long do we keep your
information?

25 years, for the essential purpose of flood management and protecting homes from
inundation.

Who do we collect information
from?

Residents, other RMA’s, electoral role

What are the consequences if we
don’t collect the data?

It could potentially affect funding applications and make it difficult for suppliers to
carry out works. May also affect credibility of contactors with residents.

Are any decision about you made by
automatic means?

No
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