
 

  
Solace 

Is the data 
collected 
direct from 
the citizen? 

Is the data about 
the citizen 
collected from a 
third party? 

Why we collect information about 
you? 
 
What is the legal basis for us 
collecting your information? 
 

Because we are investigating antisocial behaviour 
 
The Antisocial Behaviour, Crime and Policing Act 2014 

  

What information do we collect 
about you? 
 

 Name, DOB, address, details about the situation or antisocial behaviour 

  

Who do we share the information 
with? 

Solace is a multiagency team made up of Police Officers, PCSOs and Council staff 
so the whole team would review this information at times. 
 
 

  

Is any information transferred to or 
stored in servers based outside the 
European Economic Area? 

No 

  

How long do we keep your 
information? 
 

5 years after closure of case 
 
   

Who do we collect information 
from? 
 

We collect information from the complainant, the offender, other neighbours, the 
police and other agencies. 
   

What are the consequences if we 
don’t collect the data? 

We cannot efficiently investigate antisocial behaviour 
 
   

Are any decision about you made by 
automatic means? 

No 
 
   


