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1	 GLOUCESTER CITY COUNCIL
	
	 �If you are homeless in Gloucester, you can approach the 

City Council for housing advice and assistance. Roofless 
persons who are eligible, unintentionally homeless and in 
priority need will be offered emergency accommodation.

	 Eastgate Shopping Centre – opposite Primark. 
	 Monday–Friday 9am-5pm
	 •	� Emergency Homelessness Assistance 

	Phone 01452 396 396 option 5
	 •	� Out of Hours Emergency Homelessness Service 

(weekends and weekdays after 5pm) 
Phone 01414 869 655

	 •	� Landline phone to ask for Housing Support

2	 P3 CHARITY
	
	� Providing advice and support for people aged 18 and over 

who are homeless or at risk of homelessness, helping 
them build the skills they need to live independently.

	 Morroway House, Station Road, Gloucester GL1 1DW 
	 Monday, Tuesday, Thursday, Friday 9am-1pm; 
	 Wednesday 1pm-4pm
	 •	 Phone 01452 767077
	 •	 Landline phone to ask for Housing Support

3	 JULIAN HOUSE
	
	� We have an excellent Assertive Outreach team, based in 

Gloucestershire who are out on the streets on a regular 
basis, ensuring anyone who has been forced to sleep 
rough, or is leading a street based lifestyle, understands 
the options available to come in.

	� Morroway House, Station Road, Gloucester GL1 1DW 
Monday, Wednesday, Friday 10am-12noon

	 •	 Phone 01452 671785
	 •	 Landline phone to ask for Housing Support

4	 GLOUCESTER CITY MISSION
	      
	� Providing food, laundry service, showers, clothes, beds, 

support and signposting.
	 72 Eastgate Street, Gloucester GL1 1QN 
	 Monday, Tuesday, Thursday 10am-3pm; 
	 Friday 10am-1.30pm

5	 THE CAVERN
	  
	� We are a café / live music venue offering an out of hours 

mental health service where we can support or signpost 
vulnerable individuals.

	� 56 Westgate Street, Gloucester GL1 2NF 
(round the corner from the Cathedral) 
Monday–Saturday 10am-10pm; Sunday 12noon-10pm

	 •	 Landline phone to ask for Housing Support

6	 COMMUNITY KITCHEN
	  
	 St Johns Methodist Church Hall, St Johns Lane, 
	 Gloucester GL1 2AT 
	 Monday 6.30-7.30pm

7	 SMILES CAFÉ
	   
	� 24 The Oxebode, Gloucester GL1 1SA 

Tuesday, Wednesday, Thursday, Friday 6.15-7pm; 
Sunday 1-2pm

8	 V-I-A
	
	 Drug and Alcohol Services Gloucester
	� 41-43 Imperial Chambers, Longsmith Street, 

Gloucester GL1 2HT 
Monday, Thursday, Friday 9am-5pm; 
Tuesday 9am-7pm; Wednesday 1.30pm-5pm

	 •	 Phone 01452 223014

9	 GARAS
	
	� Gloucester Action for Refugees and Asylum Seekers
	 The Trust Centre, Falkner Street, Gloucester GL1 4SQ 
	 Monday, Wednesday, Friday 10am-2pm

	 •	 Phone 01452 550528

q	 THE SALVATION ARMY
	
	 150 Eastgate Street, Gloucester GL1 1QU 
	 Monday 12noon-1pm

w	 SEVENTH DAY ADVENTIST CHURCH
	   
	 1 Cromwell Street, Gloucester GL1 1RE 
	� Tuesday 11am-12noon; Thursday 10am-12noon; 

Sunday 1-2pm

e	 HOMELESS HEALTHCARE TEAM
	
	� Offer support, advice and medical and nursing care to 

people who are homeless to help them protect their health 
while homeless and make positive choices in their own 
healthcare, and to access mainstream primary health care. 
Individuals will have to register with the healthcare, but once 
done they can attend without a pre-booked appointment.

	 The Rikenel, Montpellier, Gloucester GL1 1LY 
	 Monday–Friday 9am-4.30pm
	 •	 Phone 0300 421 5773

r	 GLOUCESTERSHIRE NIGHTSTOP
	        
	� If you are a young person aged 16-25 in Gloucestershire 

and either homeless or facing homelessness, we can help. 
Our dedicated and friendly team is here to offer advice, 
emergency accommodation, day-to-day support and 
a safe space during the day with access to shower, 
laundry and cooking facilities.

	 13 Ladybellegate Street, Gloucester GL1 2HN 
	� Monday–Friday 9am-5pm, referrals can be made 

anytime via our website
	 •	 Phone 01452 331330
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