
 

  
Waste Management 

Is the data 
collected 
direct from 
the citizen? 

Is the data about 
the citizen 
collected from a 
third party? 

Why we collect information about 
you? 
 
 
What is the legal basis for us 
collecting your information? 
 

To identify you and your circumstances in order to access eligibility for the service 
 
 
Public Service 
 
 

  

What information do we collect 
about you? 
 

Personal details relating to request, which will include Names, DOB and address of 
others living at the property. 

  

Who do we share the information 
with? 

Contracted Waste Service company if application is successful. 

  
Is any information transferred to or 
stored in servers based outside the 
European Economic Area? 

No 

  

How long do we keep your 
information? 
 

Electronic information is held on our systems for 2 years after request is completed 
 
   

Who do we collect information 
from? 
 

The resident themselves. 
 
   

What are the consequences if we 
don’t collect the data? 

We cannot process the request 
 
   

Are any decision about you made by 
automatic means? 

No 
 
   


